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Single platform covering the entire 

hire to retire process 

Payroll compliant across 60+

countries on Ramco’s platform. 100+

countries supported through partners 

Empowering 450+ customers 

worldwide on a unified platform

Powering 800+ Companies & 

150,000+ users globally

With Next Gen Financials at 

the core, we have built ERP 

flavors to address

- Logistics & Supply Chain

- ERP for Manufacturing

- EAM

Powering 4000+ aircraft & 24000+

users globally

Ground Up Aviation and A&D 

Enterprise software centered 

around

- Aircraft Maintenance & 

Engineering

- Supply Chain

- MRO & Part Sales

- Flight Operations

- Aviation Finance

Part of $1B Ramco Group

ERP Aviation, Aerospace & 

Defense

HCM

Ramco is an “Enterprise Software Company”



Ramco Aviation Overview

over

90Customers

across

29
Countries

MROsHeli OpsAirlines

Serving

24 Global
offices

4000+ Aircraft 24000+ 

Users 

25+ Years of implementation Experience

OEMSDefense Drones



The Global Presence in Aviation

Ex-Safe Air
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Key technology drivers of Digital 
Transformation  

Chatbot

A/F Maintenance

Advanced SCM

Commercials

Financials

Manufacturing

External Repairs

Engineering & Tech 
Records

Engine Maintenance

MobilityPlanning & optimization

AI/ML

Blockchain

Digitalization

Integrated ECO System
Enterprise 
Agility

o Discrepancy writeup
o Repair Agency
o Shipping carrier

o XML /PDF Task card
digitization

o Digital sign off

o Mechanic Anywhere
o Line Anywhere
o Warehouse Anywhere
o Fly Anywhere
o Customer Anywhere
o Crew Anywhere

o Aero Exchange / One Aero
o Fortigo /Fedex



Mechanic
Anywhere

Line
Anywhere

Crew
Anywhere

Customer
Anywhere

Approve
Anywhere

Tool 
Anywhere 

Mobile Apps for each role in an MRO organization 

Warehouse
Anywhere

eSign off E Sign Voice Notification
s

AI / 
ML

Facial & Camera Multi-
language

Chats Maps &
Live Tracking

Bar Codes Offlin
e

ANYWHERE APPS



Mobile Application – Perform Sign-off directly on PDFs  in mobile app with electronic signature

Meets regulatory 
compliance for 
Electronic Document 
Keeping

Mobility – Easy task card access for mechanics with OFFLINE capabilities



AI/ML enabled 
capability provides 
cognitive support for 
mechanics to report 
discrepancy and 
automatically helps in 
next step of part 
request and 
replacement

▪ The system brings up the probable
list based on history & context

▪ The mechanic simply chooses one
from the list

Mechanic – AI/ML Enabled Discrepancy Reporting



Enables mechanics 
to
- Take pictures and

annotate
- Share screen with

supervisors for
review

- Perform Live
Video chat for
troubleshooting
and training

Mechanic – Live Chat with Supervisor / Team Members



A breath of fresh air in usability – One Role One Screen!



Global Visibility of Inventory



02

Mixed Reality driven remote 
support capabilities

01

Facial and Thermal 
recognition & tracking 

03

Multilingual conversational 
user experience with Chat 

BOTS and Voice Assistants

04

AI/ML driven Intelligence 
and automation in Aircraft 

maintenance operations 

Bringing Cutting edge Technologies 



Platform Tools UX Mobility

BOTs

Cloud Solutions Wearables And BOTs

2019

Powered by Today’s Technology



Server(s) in Public Cloud 

On-Premise

Server(s) in Client’s 

SQL Instance

One Client

Private Instance

on a Public Cloud

SQL Instance

One Client

Public Instance

on a Public Cloud
(Each Client as a separate

SQL instance)

SQL 

Instance

One 

Client

SQL 

Instance

One 

Client

SQL 

Instance

One 

Client

Private instance on Gov 

Cloud 

SQL Instance

Multiple Client

Server(s) in GOV Cloud

Flexibility of Deployment Models



▪ Based in Portland, Oregon, USA
▪ Over 800 employees 
▪ Fleet of over 30 aircraft
▪ Conducts precision external load operations
▪ Authorized repair station for select  aircraft models

Key Business needs

▪ To monitor the life of helicopters and the sub 
assemblies, and optimise their maintenance 
activities so as to maximize flying time

▪ To ensure accurate allocation of costs by 
having visibility over work execution details of 
task along with parts & resources consumed 

▪ Solution to monitor component life history

Solution offered

▪ Complete M&E/MRO Solution managing 
▪ Maintenance
▪ Purchase
▪ Inventory
▪ Ramco Financials

▪ Columbia also uses Offline Maintenance 
Management Solution (OFMS)

Key Business benefits

• Increased aircraft availability using the 
comprehensive preventive and work management 
features

• Optimum  levels of inventory and carrying costs  
maintained by efficiently tracking  over 40,000 
components

• Improved effectiveness of maintenance personnel
• Tracking of costs is simple and more accurate. 

• Civil & Military Operations
• MRO and Manufacturing for the military
• Type Certificate holders for Civil versions 

of Chinooks & Vertols

Columbia holds STC for Boeing Chinook and Vertol fleet, and 
manages end to end defense and commercial operations in Ramco

Ramco Proprietary and Confidential Material. Not to be shared outside the intended purpose



• Headquartered in Hong Kong

• One of the World’s largest MRO service providers in terms of capacity

• Over 60 years of excellence in Aircraft Services

• Full spectrum of services including airframe, line, component, engine Services,
inventory technical management, fleet technical management, cabin solutions, private 
jet solutions, freighter conversion, parts manufacturing and technical training

▪ Integrated Solution to manage end to end Simple

and Complex Component Maintenance Solutions

▪ Reduce overall TAT and eliminate the revenue

leakage

▪ Optimization of the component maintenance, task

card digitization, production, inventory and sales

functions

▪ Scalable Solution hosted on cloud to support

growing Business Needs

Key Business needs

▪ Configured for Multi instance across four entities

▪ Integrated Production Planning , Production

control , Technical Services, Quality, Procurement,

Supplies, Finance, Commercial functions

▪ 3rd party Integration with AeroXchange , Fedex,

Banking and Custom systems

▪ We Chat based user interactions

Solution offered

▪ To standardize the shop processes across all 4 entities

▪ Effectively managing component repair contracts with

their customers.

▪ To optimize the complex process cards by adopting

digitized eTaskcard

▪ To provide seamless integration across all functions

and automate the receipt to cash cycle

▪ To optimize the TAT and customer services through

efficient shop process management

Expected Business benefits

■ Headquartered in Hong Kong

■ One of the World’s largest MRO service providers in terms of

capacity and Manhours

■ Over 60 years of excellence in Aircraft services and

Component MRO services based in Hong Kong, Xiamen

(China) and Jinjiang (China).

■ Full spectrum of services including airframe, line, component,

landing gear, engine Services, ITM, FTM, cabin solutions,

private jet solutions, freighter conversion, parts manufacturing

and technical training



Thank You
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